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GIG1 THIEU BAN THAN

Product Designer c6 kinh nghiém xay dung va trién khai san phdm sd trong linh vuc fintech, blockchain va hé thong doanh nghiép.
C6 thé manh vé chién lugc san phdm, UX architecture, thiét ké hé théng va diéu phai trién khai da phong ban tir y tudng dén van
hanh thuc té.

KINH NGHIEM LAM VIEC

MiraiLabs . Lead Product Designer

2023 - 2026 Phu trach dinh hudng séan pham, thiét ké hé thdng va diéu phai trién khai cho hé sinh thai
i blockchain, gaming va Al cua Mirai Labs.
i Trach nhiém chinh
* Lead team thiét k& san phdm va phdi hgp da phong ban gitra business, engineering va
marketing
* Xay dung UX architecture va product flow cho céac san phdm blockchain va gaming
: - Xay dung design system va tiéu chuan Ul cho toan bo ecosystem
: » Tham gia dinh hudng chién lugc san pham va planning roadmap
! K&t qua ni bat
: » Thiét k& va trién khai trai nghiém san pham cho hang triéu nguoi dung blockchain
: gaming, crypto wallet
« Chuan héa hé thong UI/UX gitra nhiéu san pham trong ecosystem
» T6i uu onboarding, retention va interaction flow cho san pham Web3
* Lam viéc tryc ti€p véi founder, PO, dev team va céc bén lién quan dé dua san pham tur
concept dén production
¢ .

Appota : Product Designer & Frontend Developer

2022 - 2023 Phu trach thiét ké san pham va phat trién frontend cho vi blockchain va cac san pham
fintech lién quan.
i Trach nhiém chinh
- Thiét k& Ul/UX cho vi blockchain mobile/web
* Phai hgp cuing engineering trién khai frontend production
: » Thiét k& user flow cho wallet, transaction va asset management
: « TGi wu trai nghiém onboarding va bdo mat ngudi ding
Két qua néi bat
: « Xay dung giao dién vi blockchain theo huéng don gian va dé tiép céan
* Rut ngan khoang céch gitra design va implementation nhd tham gia truc ti€p frontend
» Tang tinh déng bé gilra trai nghiém san pham va hé théng ky thuéat

, ¢ :
Viettel Post : Lead Product Designer
2020 - 2022 S6 héa hé thdng van hanh logistics va nghiép vu buu chinh trén quy mé doanh nghiép.

Trach nhiém chinh



« Phan tich nghiép vu van hanh logistics thuc té

» Thiét k& UX flow cho toan b6 vong d&i van chuyén hang hda

« Xay dung hé théng dashboard va quan ly van hanh noi bo

« Phai hgp vdi stakeholder va engineering dé trién khai hé théng thuc té

Két qua ndi bat
» S6 hoa quy trinh tir ldc nhan hang dén giao hang thanh coéng
« Thiét k& workflow cho céc giai doan tir lic nhan hang, chia chon, phan xe... dén giao
hang thanh cong cho ngudi nhén
» Giam thao tac thd céng va tdi uu ludng van hanh néi bo
« Cai thién trai nghiém st dung cho nhan sy van hanh nhiéu cap

Butta Technology ‘ Lead Product Designer

2018 - 2020 Thiét k& san phdm mang xa hoi va nén tang cong déng danh cho hé sinh thai Phat gido Viét
Nam.
Trach nhiém chinh
« Thiét k& trai nghiém ngudi dung cho social platform
* Xay dung interaction flow cho cong déng va ndi dung
: « Thiét k& mobile-first experience
: * Phai hgp trién khai véi engineering team
i Két qua ndi bat
' * Xy dung nén tang két n6i cdng déng theo hudng than thién va dé tiép can
« TGi uu trai nghiém néi dung va tuong tac nguai dung
» Thiét k& hé thdng Ul phi hop véi nhiéu nhém d tusi

. o ®

Kinh nghiém b6 sung : U/UX Leader

2007 - 2018 Tham gia thiét ké va trién khai nhiéu du an digital product, website, mobile app va hé théng
doanh nghiép trong cac linh vuec:
* Social platform
i -CMS
- E-commerce
: * Mobile application
: - Enterprise system
: + Digital transformation
C4 kinh nghiém lam viéc xuyén sudt tir thiét ké giao dién, trai nghiém ngudi dung dén phaoi
hop trién khai san pham thuc té.

KY NANG DU’ AN TIEU BIEU

Chién lugc San pham & UX 2024 - 2026
Nghién clru ngudi dung Mirai App
Xéc dinh van dé, nhu cau Product Strategy * UX Architecture * Product Design Lead * Project Coordination
Chién lugc UX

Kién tric thong tin

Thiét k& user journey, user flow
Hoach dinh MVP

* Thiét ké& end-to-end user experience cho vi blockchain trén mobile va web

+ Xay dung onboarding flow gitp don gian hoa trai nghiém Web3 cho nguai dung méi
- Thiét ké luéng quan ly tai san s6, transaction va multi-chain interaction

+ Xay dung design system va chuén Ul dung chung cho ecosystem

+ Phéi hogp truc tiép vai engineering trong qua trinh trién khai production



Thiét ké Ul/UX
Thiét ké Ul/UX
Design System
Responsive Design
Interaction Design
Prototype

Kiém thir va danh gia

Quan ly & Trién khai

Agile / Scrum

Lap ké hoach Sprint

Diéu phoi doi ngli & cac bén
lién quan

Quan ly tién do & trién khai

Hiéu biét ky thuat

Next.js, scss, bootstrap,
tailwind, html/css

Ph&i hop phét trién Frontend
Al & quy trinh ty déng hda
Blockchain

Hé thong dir liéu & nghiép vu
doanh nghiép

CONG cU

* Figma

* Figdam
+ Sketch

* Invision
+ Mermaid
* Notion

+ Jira

* Vscode
+ Adobe Suite
« Slack

+ Discord

+ Tham gia dinh hudng roadmap va feature planning cho san pham

Két qua noi bat

+ Tai wu trai nghiém onboarding gitip giam do phirc tap cda blockchain ddi voi ngudi ding

phé théng
« Chuan héa trai nghiém Ul/UX giira wallet, gaming va ecosystem products
+ Tang tinh dong bo gilra thiét ké va frontend implementation
+ X4y dung trai nghiém mobile-first phu hop véi hanh vi nguoi dung Web3
* H6 tro trién khai san phdm phuc vu lugng 16n ngudi dung blockchain gaming va crypto
community

2023 - 2024
Pegaxy.io
Product Design Lead * UX Strategy * Project Coordination

« Thiét ké trai nghiém gameplay, marketplace va NFT interaction
+ T6i uu onboarding flow cho nguoi dung Web3 gaming

+ Xay dung UI/UX system cho hé sinh thai game

+ Phéi hgp cung engineering va game team trién khai san pham

Két qua ndi bat:

+ Gép phan xay dung mét trong nhitng blockchain game tang trudng nhanh nhat trén
Polygon Network

* HO trg ma rong san pham phuc vu lugng I6n ngudi dung toan cau

» Toi wu trai nghiém ngudi dung trong mé hinh Play-to-Earn

+ Chuan héa trai nghiém giira gameplay, marketplace va wallet ecosystem

+ Tham gia xay dung san pham trong giai doan ting trudng manh cua thi trudng Web3
gaming

PHONG CACH LAM VIEC

* Tu duy san pham dinh hudng business va van hanh thuc té

+ C6 kinh nghiém lam viéc sat véi dev team

« Thanh thao chuyén dai quy trinh nghiép vu thanh hé thong s6

+ Can bang gilra trai nghiém ngudi dung, tinh kha thi kj thuat va téc do trién khai



